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What is a School-Based Health Center? 
A school-based health center (SBHC) is a health center located in a school. Students enrolled in the 
SBHC can receive services in the school so parents don’t have to take time off from work or arrange for 
transportation and students don’t have to miss classroom time. The SBHC does not replace your child’s 
primary care provider, the school nurses or counselors. Rather, SBHCs complement services already being 
provided by placing additional resources in the school.

The school-based health center (SBHC) in Bangor High School is operated by Penobscot Community 
Health Care (PCHC) through a partnership with the Bangor School Department. It is staffed by a 
multidisciplinary team, which includes a medical provider (starting Fall ‘22), a mental health provider and a 
certified medical assistant. 

The SBHC offers comprehensive health care services, including annual physicals, sports physicals, 
immunizations, acute care (illness or injury), chronic disease management (i.e. asthma, diabetes) mental 
health and substance abuse counseling, referrals and health education. 

We understand you may have questions. See the back side of this sheet to see our frequently asked 
questions. Please reach out to the number at the top of this form if you have need more information. 

This program is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and 
Human Services (HHS) as part of an award totaling $200,000 with 31% financed with non-governmental sources. The contents 
are those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by HRSA, HHS, or the U.S. 
Government. For more information, please visit HRSA.gov. 



Frequently Asked Questions: 
Who can use the school-based health center? 
SBHC services are available to all Bangor High School students, faculty and staff, regardless of insurance status or regular source of health care. A 
student must be enrolled in the SBHC to receive care at the SBHC.

How do I enroll my child in the SBHC? 
To enroll your child, complete and return the SBHC enrollment form to the SBHC. Enrollment in the SBHC is a benefit that is completely optional, 
but  highly recommended. You can enroll your child at any point during the year. Enrollment forms are available:
• For download at bangorhigh.bangorschools.net/for-parents/pchc-school-based-clinic/ 
• Printed copies can be picked up at the SBHC or in the school nurse’s office. 
• Electronically via DocuSign. To receive the forms via DocuSign, call the SBHC.

How is the school-based health center different from the school nurse? 
The school nurse is an employee of the school district and a valuable member of the school-based health center care team. The school nurse is 
responsible for the overall health of the students at school and will continue to be the first point of contact when students have a health concern 
or question at school. The school nurse can refer students and coordinate with the school-based health center for further care, if needed.

How will my child access SBHC services?  
Appointments can be scheduled by calling the SBHC at (207) 404-8247. Students must be enrolled in the SBHC to receive care at the SBHC. If 
your child needs medical attention during the school day, they will visit the school nurse before receiving care at the SBHC. If the school nurse 
determines that your child needs further, the school nurse will call you and, with your consent, will coordinate care with the SBHC.  

Students may also be referred to the clinic by a teacher, school nurse, guidance counselor or social worker. In most cases, the person making the 
referral will contact you prior to referring the student to the SBHC. The SBHC will reach out after the referral is made, when appropriate.

If my child is sick at home, can they come to the SBHC to be seen?  
Yes. Your child can still be seen at the SBHC even if they are too sick to go to school. Contact the SBHC at (207) 404-8247 to schedule an 
appointment. 

What if my child already has a primary care provider (PCP)? 
The SBHC complements (not replaces) the care of your child’s primary care provider. The SBHC provider will collaborate with a child’s PCP to 
ensure they get the best care possible, both in and out of school. If you do not have a regular health care provider, you can enroll your child and 
use the school-based health center as your child’s primary care provider. 

What if my child needs medical care outside of school hours?
Contact your child’s regular health care provider if your child needs medical care when the SBHC is closed. If the SBHC is your child’s primary care 
provider, you may access care at any PCHC location. A list of PCHC practices is available online at http://pchc.com/locations/. 

Who will have access to my child’s health records?
Your child’s medical records are part of PCHC’s medical records system and are confidential. Before we can share any records, a parent/ guardian 
must sign an Authorization to Release Information Form.

Can my child receive counseling/psychotherapy services at the SBHC if they receive medical care?
Absolutely! All of the SBHC services are separately available to enrolled students. If you’d like to speak with someone about counseling for child, 
call the SBHC at (207) 404-8247.

What will it cost? Do you take my insurance? What if I don’t have insurance?
Students enrolled in the SBHC will be seen regardless of insurance status or ability to pay. The SBHC accepts MaineCare and most insurance 
plans. We will bill MaineCare and/or your private insurance for services provided. Once insurance pays the covered amount, we will send you a bill 
for any portion you are responsible for paying. 

If your child is uninsured or underinsured, financial assistance may be available through our sliding fee discount program. The Sliding Fee program 
can reduce the cost of most services for those who qualify. Discounts are based on household size and income. An Outreach and Enrollment 
Specialist can help determine if you qualify. For more information about the Sliding Fee Program or to be connected with Outreach and 
Enrollment Specialist, contact the SBHC at 404-8247.

Does my child need parental consent to visit the SBHC? 
A parent or legal guardian must sign a consent form for their child to receive care. If there is an urgent issue, SBHC staff may call a parent or 
guardian to get verbal consent to treat the child. Under Maine State Law, some services are confidential and do not require parent/guardian 
consent. Students receiving these services are always encouraged to discuss health concerns with safe parents/guardians.

What are confidential services? 
A student who requests a confidential visit can self-enroll in order to receive that service. Confidential services such as reproductive health care, 
testing and treatment of STD/STI, HIV testing and counseling, substance use and mental health services are available at the SBHC and can be 
provided with only the student’s consent, in accordance with state law. Students are always encouraged to talk to a parent or guardian about 
sensitive issues. 

Will my parent or guardian be able to access records related to a confidential visit?
We strongly recommend parental participation, however all medical records containing information regarding mental health, substance abuse 
treatment, and certain medical care such as STD treatment must be kept confidential by law, just as in your doctor’s office.


